
To help service providers like you find new revenue streams,
HP has created a comprehensive program consisting of
services, consulting and technology that helps you identify
compelling end-user services, increase revenue, and
improve your bottom line. This program, called the HP
Services Marketplace, is designed around the HP Service
Delivery Platform (SDP) and structured into Explore, Test
& Deploy and Manage phases of the complete services
deployment lifecycle. Within the HP Services Marketplace
program, the new HP OpenCall Experience Centers provide
the Test & Deploy capabilities for OpenCall-based solutions
that are both ready-to-deploy today, and can easily evolve
to your future IP and IP Multimedia Subsystem (IMS)
environments to support innovative IMS services.

Here at HP OpenCall we understand that you need to
deliver revenue now and operate more efficiently. IP and
IMS technology developments can help, but technology
alone does not equate to business success. We know that
you recognize the need to carefully manage the introduction
of new technologies in order to have your business drive
technology—not the other way around. 

To help you better manage your evolution toward an IP
environment and IMS implementation, HP has created the
HP OpenCall Experience Centers. The centers are where
we put a wide variety of ready-to-deploy, innovative
applications right into your hands and let you “test-drive”
them in real time, on a production-grade network. We’ll
show you how each application can be revenue-generators
today, and how they can evolve to IMS tomorrow. 

Located in Grenoble, France; Shanghai, China; and
Richardson, Texas, the HP OpenCall Experience Centers
are validation hubs tailored to serve market needs. Get
local insight and learn about new business opportunities
available today with HP OpenCall.

As a key element of the HP OpenCall Partner Program,
the HP OpenCall Experience Centers are also where you
meet our world-class developer partners. The HP OpenCall
Partner Program is dedicated to the support and expansion
of our ecosystem of partners. By supporting application
developers, we are able to create profitable momentum
for your business by putting innovative services in your
hands faster.  

HP OpenCall Experience Centers
A hands-on showcase for what service providers can offer 
their customers today, and what’s in store for the future



At an HP OpenCall Experience Center you will:
• Test-drive multiple applications from a variety of vendors

running in a single production-grade environment, just
as you would experience them on your network.

• Assess and use new applications just as your customers
would, in the settings that are relevant to their lives.
Explore the breadth of HP’s assets (servers, software,
storage, desk tops, handheld devices and more) and 
see how they deliver a variety of services in concert
with our partners’ offerings.

• Develop a firsthand understanding of how we at HP draw
on our partner ecosystem to deliver specific solutions that
will fit your needs.

• Meet application and integration partners, and benefit
from their knowledge and expertise.

HP has been in the communications business for decades.
Our sales in the communications industry for 2005 totaled
over $8 billion. Our framework for convergence is guided
by industry understanding and IT expertise, and an industry-
leading IT ecosystem that puts HP in the crossroads of the
two. Join us at an HP OpenCall Experience Center and
see what we, together with our partners, can do for you. 

Contacts
Americas: Doug Van Vliet, douglas.van-vliet@hp.com

Europe, Middle East and Africa: Juergen Bosch,
juergen.bosch@hp.com

Asia Pacific and Japan: Hoong Sun Kwok, 
hoong-sun.kwok@hp.com

For more information
To learn more about how HP OpenCall creates profitable
momentum for service providers:
http://h20208.www2.hp.com/opencall/library/ims/ims
_sg_exp_cntr.pdf

For additional information about the HP OpenCall 
Partner Program:
http://h20208.www2.hp.com/opencall/partners

About HP OpenCall
Leading carrier-grade platforms
HP OpenCall software is an integral part of HP’s portfolio
of wireline, wireless, IP and media solutions and enables
service providers to transition to IMS-based networks and
effectively manage the triple play of voice, data and multi-
media services. Deployed in 40 of the world’s top 50
service provider networks, HP OpenCall is the market
leader in many industry categories, facilitating the 
convergence of the Internet with the world of voice 
communications. For further information on HP OpenCall
platforms, visit www.hp.com/go/opencall.
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