HP Telecom Software ACTIVation Service

For HP's portfolio of telecom solutions
Data sheet

Help ensure quick and accurate deployment of HP telecom

platforms. With the HP Telecom Software ACTIVation Service,
p HP telecom experts help you get the job done right the first time,

every time. The service gives you the confidence that you have a
highly available and supportable telecom platform.

Service description

HP telecom experts work with you side-by-side to align, configure, test, install and validate
your telecom platform into your environment. The onsite ACTIVation Service provides swift
and efficient deployment of your telecom solution into the existing network adapting to
specific configurations.

Key benefits

 Help ensure speedy operational start-up and a secure production environment
with an optimized best-in-class setup

 Speed time to market and revenue generation

 Help ensure deployment is done right the first time, every time, in a time-ested
manner

The ACTIVation Service is led by an HP senior consultant
with experience and expertise in telecommunications
and IT environments.



Benefit

More revenue
Minimize downtime
Manage costs

+ Highly qualified
and experienced
engineer

Peace of mind
Save money

* Insurance policy

Core service deliverables

HP provides the ACTIVation Service for our broad portfolio of telecom solutions. For
additional deliverables for your specific platform’s activation, see HP’s detailed statements
of work.

1. Align: In collaboration with your team, an HP expert will review the customer’s platform
configuration, identify potential configuration problems with a resolution path and work
out a schedule and checklist of activities.

2. Configure: Conduct a basic configuration. Ensure the system is up and running and has
the basic configuration collaboratively agreed to in the align phase. This includes some
basic and general customization of files and configuration of key elements to help ensure
the solution meets your specific environment.

3. Test: By working through a documented and agreed-to test plan, help ensure the
functionality of key elements of your solution. Test and validate the operation of your
specified configuration. Where appropriate, load test data models and services.

4. Install: Install the latest version of the application software as required and all the software
updates needed by the solution. As appropriate, install any required patches for the
operating system and networking components as well.

5. Validate: Start platform up and validate processes are up and running. Verify basic
functionality of key elements and components. Demonstrate to your team members that
they have a fully functional and robust platform.



Expert profile

The ACTIVation Service will be led onsite by an HP senior consultant with a background in
telecommunications and IT environments, expertise in intelligent networks and experience
installing, maintaining and supporting HP telecom platforms at customer sites.

Ordering information

Contact your local HP sales representative to place an order for the HP Telecom Software
ACTIVation Service. Ask for part number HA365A1.

For more information

For further information on the HP Telecom Software ACTIVation Service:
* Visit www.hp.com/go/opencall/services

« Click on “Deploy”
* Select “On-site ACTIVation”

A complete solution

Providing you with a first-to-market advantage

HP provides high-quality software services that address all aspects of your software
application life-cycle needs. With HP as your partner, you have access to standards-based,
modular, multi-platform software coupled with best-in-class services and support. HP offers
premier development services, including developer training, consulting and assistance;
integration services for hardware and software; start-up services such as administrator training
and onsite activation; in-production telecom 24x7 base-level foundation support; and mission-
critical support. For more information on HP software services, visit:
www.hp.com/go/opencall/services.

The smartest way to invest in IT

HP Financial Services provides innovative financing and financial asset management
programs to help you cost-effectively acquire, manage and upgrade your HP solutions.
For more information on these services, contact your HP sales representative or visit:
www.hp.com/go/hpfinancialservices
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