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The HP OpenCall Voice Short Message Service (SMS)  Solution description

solution enables service providers like you to enhance The HP OpenCall Voice Short Message Service (SMS)
. . feri solution allows end users to send quick voice recordings
revenues and attract and retain subscribers by offering

to family, friends and colleagues without ringing their
a compe|||ng, intuitive-to-use service that adds an phones. The solution is non-intrusive, and provides your

emotional and personal dimension to messaging. subscribers with a more convenient, much more
) personal alternative to typing SMS.
Not only can you offer voice SMS to your consumer
. To utilize voice SMS, end users simply follow five
customers, you can also present an attractive company  ¢qsy steps:
broadcast service offering for your enterprise customers. ;51 The caller dials a special number or @ code
The solution, from HP OpenCall and its partners, can followed by the called party’s number to access
. . . . . 1 H *

be deployed in your existing network environment in a the system from a fixed or mobile phone.

it f k llowi i d ; ket 2. Record: The application will prompt the caller to
matier or weeks—allowing you 10 speed fime-io-marke record a voice SMS and to indicate the called

and time-to-revenue. party’s number.

3. Send: When the caller is done, he/she simply
hangs up to send the message.

4. Listen: The called party will receive the voice SMS
on his/her mobile phone; just one click allows
him/her to playback the message.

5. Reply: The called party can reply to the caller’s
voice SMS within the application itself; the original
caller has the ability to listen and reply back to the
new voice SMS.

* Functionality is dependent on the service provider’s network environment.



Service provider benefits

* Increase average revenue per user (ARPU)

— The HP OpenCall solution helps generate higher
revenues due to the compelling features of voice
SMS and, unlike standard short messaging, its
ability to drive both voice and data traffic.

— Results from deployments worldwide indicate that
a significant percentage of traditional SMS users
may switch to voice SMS.

* Gain new revenue streams: Unlike traditional SMS
which is stored on individual handsets, voice SMS is
stored on your servers, allowing you the opportunity
to charge per message retrieval.

* Enhance your service offerings—quickly

— If you support SMS message exchange, than
you can automatically take advantage of the HP
OpenCall Voice SMS solution, as it adheres to the
SMS model of interoperability.

- The solution leverages standard pay-per-message
or bundled SMS pricing models, which are well
understood by end-users.

— The HP OpenCall Voice SMS solution is available

on both GSM and CDMA and does not require
end users fo purchase new handsets; it can also
work with fixed-line phones.

* Attract new end users: This intuitive, easy-to-use
service is well-suited for viral marketing campaigns,
and it allows you to bring in new users from both on
and off your network.

End-user benefits

* Increased convenience

- A recorded spoken message presents much less
hassle than typing an SMS—and it is delivered
just as quickly.

- End users may communicate in any language they
prefer instead of typing a message on phone
keypads that may not support the required
characters.

- A voice SMS may be much easier to comprehend
than an SMS message that needs to be
deciphered.
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* Improved personalization
— The HP OpenCall Voice SMS solution adds fun
and a personal touch to communications.
— End users have the option of creating their own
background environment, for example a live
concert with the end user’s voiceover as the message.

* Easy and intuitive to use
— No fraining is required—most new users will find
voice SMS much easier to learn than traditional SMS.
- Simply receiving a message will help new users
“get the hang of it.”

End users may prefer voice SMS to voicemail because
they are able to leave a message without inferrupting
the recipient with a phone call. Additionally, a message
can be deposited more quickly as it is unnecessary to
wait through multiple rings before voicemail picks up,
or fo listen fo a greeting or system prompts.

HP OpenCall Media Platform

The HP OpenCall Voice SMS solution is powered by
HP OpenCall Media Platform and world-class partners.

The HP OpenCall Media Platform is the industry’s most
complete and mature Voice Extensible Markup Language
(VoiceXML platform) for audio and voice services in
convergent networks. It enables the rapid development
and secure deployment of next-generation messaging,
portals and enhanced voice-enabled interactive services.
Vastly scalable and backed by HP's worldwide delivery,
support and services organization, the HP OpenCall
Media Platform integrates easily with existing network
architectures, allowing you to rapidly capitalize on
near-term business opportunities, such as large-scale
interactive voice response (IVR) applications, unified
messaging, virtual call centers and entertainment
services. Additionally, the HP OpenCall Media Platform
supports video capabilities and protects the future value
of your investment with its planned Media Resource
Function (MRF), which makes it prepared to support your
future IP Multimedia Subsystem (IMS)-based services.

For more information

To learn more about HP OpenCall platforms, go to:
www.hp.com/go/opencall.




